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More than 80% of online shoppers fear credit card fraud 

By Jon Surmacz 
June 21, 2001 

Consunners say that they advertisers 
believe their credit card is 
12 times more likely to be 
defraudeid online than 
offline. However, data 
suggests that the actual 
occurrence of online fraud 
is just three or four times 
that of offline fraud. 

Most consumers listed 
fraud as three of their top 
concerns of shopping 
online as 81% worry 
about their credit card 
numbers being 
intercepted, 77% fear 
that personal data will be 
sold and 59% are 

concerned that their credit card data will be "misused.' 

SOURCE: Jupiter Media Metrix 
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Recent Metrics 

Most online consumers believe their passwords are secure, but almost half of the 
never change their passwords. (Deci8,2003) 
Read More 

Identity theft and credit card theft top consumer fraud fears this holiday season. 

(Dec 16,2003) 
Read More 

The United States leads the world in e-commerce fraud, generating 47.8 percent 
of worldwide fraudulent transactions. (Nov 14,2003) 
Read More 
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Nearly three in four health care companies don't bother to justify information 
security spending. (Nov 07,2003) 
Read More 

Uncle Sam seeks IT workers with security clearance and basic programming skilh 

(Oct 08,2003) 

Read More 

More digital attacks originate from Brazil than anywhere else; so far the 2003 
count stands at more than 95,000 digital attacks. (Sep 26,2003) 
Read More 

Product related e-mails account for 20 percent of all spam, but Internet related 
messages show biggest increase. (Sep 17,2003) 
Read More 

Business Process Management tools gain traction in the enterprise. (Sep 17,2003) 
Read More 

The FTC projects 210 million complaints reported to its identity theft clearinghou; 
by year-end 2003. (Sep 12,2003) 
Read More 

Businesses and consumers lose more than $50 billion to identity theft over the la 
five years. (Sep 04,2003) 
Read More 

A majority of U.S. companies did not have formal plans in place to handle recent 
blackouts in the eastern United States. (Aug 28,2003) 
Read More 

The majority of Fortune 1000 execs are better prepared than they were two year 
ago to recover from a disaster. (Aug 14,2003) 
Read More 

Message security market will grow to $1.1 billion by 2007. (Aug 07,2003) 
Read More 

Security incidents in 2003 on pace to increase 86 percent over 2002. (Jul 31,2003) 
Read More 

WLANs continue to creep in to the enterprise, but security concerns hamper 
widespread adoption (Jul 30,2003) 
Read More 

Many PDA users keep sensitive business information on their PDAs. (Jul 25,2003) 
Read More 

More than one-third of Canadians say their personal information has been 
compromised online. (Jul 23,2003) 
Read More 

Web application security products and services market to hit $1.74 billion by 

2007. (Jul 17,2003) 
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Read More 

Global financial firms spend about 6 percent of their IT budgets on security; man 
have increased staff since 2001. (Jul 10,2003) 
Read More 

Corporate losses caused by spam will grow from nearly 10-fold from 2003 to 

2007. (Jun 20,2003) 

Read More 

Most broadband users store confidential information on their computers but lack 
proper firewall protection. (Jun 19,2003) 
Read More 

Security concerns top list of barriers for online banking, (jun 13,2003) 
Read More 

North America was the main source for global security incidents and attacks fronr 
the fourth quarter of 2002 through the first quarter of 2003. (Jun 09,2003) 
Read More 

U.S. consumers to lose $73.8 billion to identity theft. (May 23,2003) 
Read More 

Chinese developers see spike in security breaches. (May 20,2003) 
Read More 

More than half of Web shoppers want more secure payment options. (May 08,2003) 
Read More 

Storing data is the easy part; recovering data is another story. (May 07,2003) 
Read More 

Klez.E attacks have dropped over last year, but the virus remains one of the mos 

popular. (May 01,2003) 

Read More 

Spam attacks increased 4 percent from February to March. (Apr 24,2003) 
Read More 

Nearly 50,000 Internet fraud incidents were reported in 2002. (Apr 09,2003) 
Read More 

Nearly one-third identity thefts lead to credit card fraud. (Apr 03,2003) 
Read More 

Just 42 percent of consumers think businesses handle personal information in a 
proper and confidential way. (Mar 28,2003) 
Read More 

Nearly one-third of virus attacks in February can be blamed on the Klez.E worm. 

(Mar 13,2003) 

Read More 
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One in three companies would lose critical data or operational capability during a 
disaster because their recovery plans are not adequately funded. (Mar 12,2003) 
Read More 

Digital attacks against U.S., U.K. on the rise. (Mar06,2003) 
Read More 

Less than half of companies have intrusion detection systems in place. (Feb 27,200 
Read More 

Many IT professionals expect military forces or terrorists to launch a large-scale 
cyberattack within two years. (Feb 20,2003) 
Read More 

The United States was the number-one target of hackers in 2002. (Feb 14,2003) 
Read More 

Protecting credit card information during online purchases is of concern to 92.4 
percent of Web shoppers. (Feb 13,2003) 
Read More 

Damages from digital attacks total $8 billion in January. (Feb06,2003) 
Read More 

Companies rank virus threats as top security priority for 2003. (Jan 29,2003) 
Read More 

Online auctions account for half of Internet fraud complaints. (Jan 24,2003) 
Read More 

Fridays and weekends are prime-time for hackers. (Jan 23,2003) 
Read More 

Retailers lose about 1 percent of transaction volume to credit card fraud. (Dec 

19,2002) 

Read More 

More than 7,000 viruses detected this year (Dec 12,2002) 
Read More 

Three percent of online sales will be lost because of credit card fraud. (Dec 05,2002 
Read More 

A recent survey finds that investments in identity management technologies can 
pay off, but few companies are investing. (Nov 26,2002) 
Read More 

Security and business continuity a top priority for 29 percent of companies in 
2003. (Nov 21,2002) 
Read More 

Most Web shoppers are concerned about their personal information being sold or 
stolen. (Nov 15,2002) 
Read More 
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Of U.K. companies that allow remote access to company networks, 52 percent ar 
worried about security problems. (Nov 15,2002) 
Read More 

More than 40 percent of companies spend 5 percent or more of their IT budget o 
security. (Oct 30,2002) 
Read More 

Internet attacks against public and private organizations jumped 28 percent fronr 
January to June 2002. (Oct 24,2002) 
Read More 

One in every 24 e-mail received by U.K. retailers contains a virus. (Oct 17,2002) 
Read More 

The vulnerability scanning and assessment market will thrive as CIOs seek 
security help outside the organization. (Oct 09,2002) 
Read More 

More government websites are posting privacy and security policies. (Oct 04,2002) 
Read More 

Just 30 percent of Canadian CEOs think their security measures are effective, (oc 

03,2002) 

Read More 

Just one in five U.S. companies rates crisis preparedness a priority (Sep 25,2002) 
Read More 

More than 80 percent of U.S. security professionals fear hacker attacks on their 
networks. (Sep 19,2002) 
Read More 

Unless security issues are resolved, Bluetooth may remain a niche technology In 
the enterprise (Sep 11,2002) 
Read More 

Nearly one-third of companies say they don't have adequate plans for combattinc 
cyberterrorism. (Sep 10,2002) 
Read More 

IT professionals fear a cyberattack by terrorists within two years. (Aug 23,2002) 
Read More 

Roughly 180,000 Internet-based attacks hit U.S. businesses in first half of 2002. 

(Jul 09,2002) 

Read More 

Nearly all consumers say disclosure is important for e-commerce websites. (Jun 

25,2002) 

Read More 

Most online consumers are willing to trade personal info for rewards. (Jun 04,2002) 
Read More 
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Why ROI is the wrong question to ask about security (May 08,2002) 
Read More 

More than 49,000 complaints of Internet fraud filed in 2001. (Apr 10,2002) 
Read More 

Nearly 75 percent of U.S. websites have a privacy policy. (Apr 04,2002) 
Read More 

New markets push spending on corporate protection. (Mar 27,2002) 
Read More 

Chief security officers who report to the CFO make twice as much as those who 
report to the CIO. (Mar 26,2002) 
Read More 

By 2005, worldwide market for firewalls will hit $3.8 billion, up from $1.7 billion i 

2001. (Mar 08,2002) 

Read More 

Most Americans are concerned about Internet security; 74% are worried about 
their personal info, (Dec 13,2001) 
Read More 

Most (64%) people don't pay attention to privacy policies. (Dec 04,2001) 
Read More 

More than two-thirds of e-retailers are taking extra precautions against fraud this 
year. (Nov 20,2001) 
Read More 

Reports on inside security breaches up 7 percentage points over 2000. (Oct 16,200 
Read More 

Many companies aren't prepared for dealing with disruption. (Sep 26,2001) 
Read More 

Most marketing companies have a CPO; nearly half use consultants. (Sep 13,2001) 
Read More 

Employers look to employee Internet monitoring to stem liability and security 
issues. (Sep 12,2001) 
Read More 

Companies spend $140 million per year worldwide to monitor employee Internet, 
e-mail use. (Jul 10,2001) 
Read More 

Just 16 percent of managers and IT staffers surveyed said that their companies 
were members of an industry consortium that addressed privacy issues. (Jun 
20,2001) 
Read More 

Security incidents surpass 7,000 in Ql 2001; on pace to eclipse 2000 figure. (Mav 
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01,2001) 

Read More 

The secure content delivery market will reach $2 billion by 2005. (Apr 03,2001) 
Read More 

Two reports show businesses and consunners still wary of blowing the whistle (Ma 

14,2001) 

Read More 

Security breaches occur at 85% of U.S. businesses and governnnent organization 

(Mar 13,2001) 

Read More 

Increased awareness means that European and U.S. firms will boost security 
spending. How much depends on what companies are willing to risk. (Feb 08,2001) 
Read More 

Increased awareness means that European and U.S. firms will boost security 
spending. How much depends on what companies are willing to risk. (Feb 07,2001) 
Read More 

Spending on security will grow from $8.7 billion to $30.3 billion worldwide. (Jan 

25,2001) 

Read More 

Consumers want companies to ask permission before taking personal data. (Oct 

12,2000) 

Read More 

Return to Metrics Index 



Sponsored Links: 

• It's not about network security. ..It's about secure 
networks. 

• VeriSign Security Intelligence and Control^'^ Services 

• Fighting cyber threats isn't easy. Learn how to win — now. 

• Microsoft, Gartner Webinar - Simplified Identity 
Management, Stronger Authentication 
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